
Aboriginal and Torres Strait Islander people are warned that this newsletter may contain the names of deceased persons.

Part of the National Disability 
Insurance Scheme (NDIS), the 

National Community Connectors 
Program was developed for community 
groups who might need additional 
support to access NDIS because of 
social, cultural and economic barriers. 
   As trusted community members, 
Community Connectors play a critical 
role in identifying and engaging with 
people in the community with a disability 
and their carers. Wuchopperen joined 
the program in January, recruiting 
George Akee and Leleai Gabey as 
Community Connectors. Since March 
Home Support Worker, Laura Lyall, has 
stepped into the Community Connector 
role while Leleai is on maternity leave.     
    “If you are struggling at home 
because of some sort of mobility issue, 

social issue or learning difficulty, that’s 
what the scheme is there for,” said 
George.  
    The type of supports funded by 
NDIS include daily personal activities, 
transport to enable participation in 
community, workplace help to allow a 
community member to obtain or keep 
employment, therapeutic supports, 
help with household tasks, home 
modification, mobility equipment and 
vehicle modifications.  
    George said, “We’ve got a number 
of clients we are working with at 
the moment and have already been 
successful with a few. It’s rewarding 
seeing the smile on their face.” 
    Another key responsibility of the role 
is collaborating on outreach activities 
to build better community awareness of 

the Community Connectors Program. 
George recently attended Centacare’s 
Harmony Day Community Event held at 
Cairns West State School to promote 
the program and spoke on radio 
with Bumma Bippera Media National 
Talkblack.   
    The pair are looking forward to the 
year and seeing the potential the new 
roles can bring to the community to help 
improve the quality of life for Aboriginal 
and Torres Strait Islander peoples.  
   For more information about NDIS, 
please contact either George or Laura on 
07 4080 1000 or email  
enquiries@wuchopperen.org.au. 

WHICH WAY? 
W U C H O P P E R E N  N E W S L E T T E R  M A R C H  2 0 2 1

Wuchopperen Welcomes  
Community Connectors



In February the Cairns and Hinterland Hospital and Health 
Service, Aboriginal and Torres Strait Islander First Nations 
COVID-19 Response Team, came to visit our Manoora clinics 

with their new dedicated COVID-19 testing van. The van has 
been deployed across Far North Queensland to prevent the 
spread COVID-19 among Aboriginal and Torres Strait Islander 
people. The team has the ability to test symptomatic people 

and provide up to date information about how individuals and 
communities can protect themselves from the virus.

Our team thoroughly enjoyed having a tour through the van 
and look forward to working closely with the team to protect 
our community against COVID-19.

our COVID-19 update

Fiona, Registered Nurse, and Timena, Health Worker, 
featured in the Australian Government COVID-19 
Vaccination campaign. The pair were filmed alongside 
Dr Mark Wenitong promoting the vaccine nationwide.

COVID-19 VACCINE CLINIC

HEALTH WORKERS ABLE TO VACCINATE 
As part of the COVID-19 vaccination rollout across the 
Cairns region, Aboriginal and/or Torres Strait Islander Health 
Workers have been given the opportunity to help administer 
the vaccine in Aboriginal Community Controlled Health 
Organisations (ACCHO).  

Last month our Health Workers participated in the First 
Nations COVID-19 vaccination training to be able to meet 
the requirements, to be part of the vaccination team at 
Wuchopperen's COVID-19 Vaccine Clinic. 

The workshop included an overview of vaccines, preparing 
for the vaccination, how to administer vaccines and post 
vaccination care. 

Access to the Wuchopperen ACCHO Pathway will be open to 
all clients by Tuesday 6th April.  

Health Workers, Michael and Lynn, practicing in the First Nations COVID-19 Vaccination Training. 

Wuchopperen Health Service Ltd is now an approved vaccination 
provider for the COVID-19 vaccines. We are happy to provide 
COVID-19 immunisation to our local community, with our health 
professionals completing the mandatory training to ensure our 
clients will receive the best standard of care.  

When it is your turn to get vaccinated, you can call us on              
07 4255 8400 to book your appointments. You can also book an 
appointment by coming into Wuchopperen.

Each vaccine needs two doses, each taken several weeks 
apart. You can book your second appointment after your first 
vaccination – your healthcare worker will be able to tell you how 
many weeks you will need to wait.  

Our Staff and Board Members leading from the front! 



FAREWELL 
TO MARION 
NORRIE

In February we said farewell to 
Marion Norrie after 31 years of 
service to the Cairns community.

We thank Marion for her many 
years of service to Wuchopperen 
and recognise the hard work she 
has put in over the years. We 
wish you all the best for your 
retirement!

our people
YOUTH 
TRAINEESHIPS
In partnership with Vocational 

Partnerships Groups (VPG), 
Wuchopperen has recruited four new 
trainees, who started in January, for 
a 12 month traineeship. Each trainee 
will work in their respective areas and 
obtain a qualification by the end of 
the year. Our new trainees are:

• Brandon – Facilities Trainee

• Jackson – IT Trainee

• Elizabeth – Administration Trainee 

• Athaliah – Early Childhood 
Educator Trainee

The new partnership was a result of a 
commitment made by Wuchopperen 
to 'growing our own' and keeping our 
generations growing strong, not only 
through health and wellbeing, but 
by creating employment pathways 
for Aboriginal and/or Torres Strait 
Islander people in our community.

At the end of March we held our first COVID-safe All Staff 
Gathering for 2021. The gathering was an opportunity for 
staff to come together to have some fun and look after their 

own spirit and wellbeing. The first gathering was organised by the 
Children and Family Centre team and involved a Smoking Ceremony 
delivered by Henry Fourmile, a BBQ, Wuchopperen's 
Amazing Race - where 16 teams battled through different 
activities to race to the finish line, and to complete the 
gathering was a Wuchopperen Trivia Game. Overall 
the gathering was enjoyed by all including witnessing 
many hidden talents and competitiveness across the 
organisation. This All Staff Gathering is one of five which 
will be organised throughout the year for staff to enjoy. 

TRAINING AND DEVELOPMENT

In February, Luke Wenitong from the Queensland Human Rights Commission presented on the new 
legislation to a range of Wuchopperen staff. This was the fourth session Luke delivered as part of the 
training including what it means for our staff in their daily work. 

STAFF ANNIVERSARIES
Congratulations to the following staff members for celebrating a significant 
milestone (5+ years) with Wuchopperen since January. Thank you for helping to 
improve the quality of life for Aboriginal and Torres Strait Islander Peoples in our 
community. 

• Kaarena Kennell - 14 years 

• Kenny Burke - 12 years

• Denise Hansell - 11 years

• Susan Lui - 9 years 

• Nichole Dorante - 9 years

• Manjunath Rajashekhar - 8 years 

• Patimah Burke - 8 years

• Swaran Austin - 8 years 

• Vicki Sheehan - 7 years 

• Cathy Barnes - 7 years 

• Sharee Webb - 7 years 

• Magreda Beacham - 6 years

• Vic Rodney - 6 years 

• Lorna Baker - 6 years 

• Sue Jory - 5 years  

• Rae-Maree Telford - 5 years 

• Deb Lane - 5 years 

• Neula Sands - 5 years



connecting with community

Our CEO, Dania Ahwang, featured in 

January/February 2021 QAIHC's Sector 

Leader magazine. 

Driven by the Edmonton team and Wellbeing Worker, Genevieve 
Meldrum, the team organised Christmas gifts for some of their clients in 
the Southern Corridor Area with donations from our Edmonton doctors 
and staff. Over 50 presents were gifted to young mums, youth and 
elderly in the area. Many donations were received from Alive Pharmacy 
Warehouse Edmonton and Piconne’s Edmonton IGA, a big thank you to 
both stores for their generous contributions.

NATIONAL 
APOLOGY DAY
This year our team organised a 
morning tea for clients and staff to 
commemorate the 13th Anniversary of 
the National Apology to the Stolen 
Generations. Thank you to everyone 
who came!

INTERNATIONAL WOMEN'S DAY 
On the 8th of March we held a morning tea for staff and Elders to celebrate International Women's Day. 

The theme this year was "Choose to Challenge". Guest speakers, Sandra Levers, Sarah Addo and 
Dania Ahwang, spoke about their history, what challenges they have faced and how they Choose to 
Challenge. A staff member said, "It was empowering to listen to all the guest speakers and reflect on 
how I can Choose to Challenge in the workplace and in my personal life." 

The Manoora clinical team recently received a 
Certificate of Excellence from QAAMS (Quality 
Assurance for Aboriginal & Torres Strait Islander 

Medical Services) for achieving high standards of quality 
and sustained levels of participation for quality testing in 
the QAAMS Program in 2020. Congratulations!

our news

Health Worker, Richard Assan, 
delivered care packs to some 
of our clients in January. All 
clients were very happy and 
thankful for the packs. Richard 
said, "I think it made their day 
as well as it did mine." 



Each month the First Time Mums Program hosts a client activity 
for their mums and bubs. In February, the activity was all 

about creating their our own personal journals and using positive 
affirmations to release negativity, fear, worry and anxiety.  When 
affirmations are repeated over and over, they begin to take charge 
of your thoughts, slowly changing your pattern of thinking and  
your life.

This activity fitted into the programs five client centered principles:

•  Follow Your Hearts Desire

•  You are an Expert In Your Own Life

•  Focus on Strengths

•  Only a Small Change is Necessary

•  Focus on Solutions

The clients and their partners received a package with a journal, 
some positive affirmations, and other resources to get started. The 
team will revisit this activity in a few months to keep building and 
setting goals.

bubs corner

FELECIA STARTING 2021 WITH A BANG

Since Felecia's last home visit in December, she has been accepted 
to commence her Certificate III in Early Childcare. Felicia has 

chosen to study online at home which means Shelley, her daughter of 
18 months will be starting day care. Felecia is actively looking for a day 
care centre that includes culture as an important part of their education 
program. As well as studying Felicia is working at a large hotel chain to 
support her family.

Felecia, through her job network “My Pathway” will also be starting 
driving lessons, which ticks off another of her goals of becoming 
completely independent. Well done Felecia!

Felecia and daugther, Shelley, pictured to the right. 

FEBRUARY CLIENT ACTIVITY

In March, the Children and Family Centre held an Open Day for families in the 
Cairns community to find out about more about the programs and services they 

have available. Each team organised activities for the kids to participate in as well 
as providing lunch, goody bags and arm painting. Thank you to everyone who 
joined on the day! If you couldn't make it on the day, please visit the team any 
time at the Children and Family Centre in Manoora or call 4080 1159.

STORY TAKEN FROM FIRST TIME MUMS PROGRAM JANUARY NEWSLETTER

FIRST TIME MUMS 
PROGRAM

2021 OPEN DAY

CHILDREN AND FAMILY 
CENTRE

Yarn & Craft

12:30pm - 2:30pm

 

A warm welcoming

environment for mothers

to do art and craft

activities and have a yarn

with other parents.

Positive Parenting

Program

1pm - 3pm

 

Triple P is a parenting

intervention which increases

knowledge, skills and

confidence of parents and

reduces the prevalence of

mental health, emotional

and behavioural problems

in children.

Playgroup

10am - 12pm

 

A morning of fun activities

that benefits both children

and their parents. The

groups support children’s

social development, ease

the transition to school,

and improve overall health.

 

 

 

A morning of fun activities

that benefits both children

and their parents. The

groups support children’s

social development, ease

the transition to school,

and improve overall health.

 

Term 2 Timetable, 2021

FRIDAYTHURSDAYWEDNESDAYTUESDAYMONDAY

Morning tea
is provided
in all our
programs

Adjunct Care also
provided for programs

Circle of Security

Parenting Program

10am - 12pm

 

This is an 8 week parenting

program that aims to help

parents understand what

attachment is and how it

affects how we parent.

Infant Massage

10am - 12pm

 

Infant Massage works to

strengthen the bond

between parent and baby. It

promotes nurturing, touch

and communication

between you and your baby.

Bookings for all programs and playgroups is required, please contact us before attending.

CHILDREN AND FAMILY CENTRE
19 April - 25 June

Contact us:   enquiries@wuchopperen.org.au   |   (07) 4080 1159  |    wuchopperen.org.au     

Playgroup 

10am - 12pm

Positive Parenting

Program

10am - 12pm

 

Triple P is a parenting

intervention which increases

knowledge, skills and

confidence of parents and

reduces the prevalence of

mental health, emotional

and behavioural problems

in children.

Circle of Security

Parenting Program

1pm - 3pm

 

 



BOOK YOUR FREE  
COVID-19 VACCINE TODAY!

07 4255 8400

Getting the COVID-19 vaccine helps 
protect you and others in our communities 
from severe COVID-19 sick. To find out 
when it's your turn, yarn with a health 
worker or visit australia.gov.au.

The Therapeutic Goods Administration 
(TGA) assesses all COVID-19 vaccines 
for quality, safety and effectiveness. In 
Australia, all vaccines go through this 
process before they can be used.

Everyone in Australia can get a free 
COVID-19 vaccination when it’s their turn. 
Yarn with your local health worker if you 
have any questions. 

PROTECT OUR COMMUNITY

VACCINE IS SAFE

FREE TO EVERYONE

HOME INTERACTION PROGRAM FOR 
PARENTS AND YOUNGSTERS (HIPPY)
HIPPY is a two-year home-based program that supports parents in becoming their child’s first teacher to 
help children make a successful trainsition to school and beyond. 

HIPPY CAIRNS SOUTH GRADUATES
Congratulations to our Cairns South families 
who did extremely well to graduate through 
the COVID-19 pandemic! Their graduation took 
place at the Cairns Aquarium, where they had a 
delicious dinner and private tour of the aquarium. 

FINN'S STORYJAVIER'S STORY

My name is Dini and I first heard about HIPPY 
through Toys Library in 2018. I began my HIPPY 
journey as a parent in the program after enrolling 
my son, Javier, in 2019.

HIPPY has helped Javier to be ready for school, 
he has learned the basics of most things before 
starting school such as sound of letters, shape and 
colours from HIPPY’s activity books.

Reading HIPPY story books has become one of 
Javier’s favourite things to do. Now, reading has 
become one of his biggest achievements in Prep.

HIPPY has been such a meaningful journey for us, 
and after 2 years in the program I now have the 
opportunity to be a HIPPY Tutor in 2021.

Finn started with the HIPPY program in 2020. 
During his first month, Mum would show us all of his 
wonderful creative work from every pack and Dad 
even took part in the craft activities. 

Finn is now at the end of Age 4 and Mum says 
that Finn has better concentration and willingness 
to learn. He is able to speak in longer sentences, 
but most importantly she had noticed a big 
improvement in his pencil grip and has more 
control when writing his name.

If you are interested in taking part in the HIPPY 
program during 2021, contact us on 4080 1000 or 
email hippy@wuchopperen.org.au.



 

Opening Hours
Mon, Tues, Thurs, Fri - 8am to 5pm

Wed - 8am to 3pm

Manoora
6 Moignard St, Manoora QLD 4870 

P: (07) 4080 1000
F: (07) 4059 1966

Edmonton
7 Stokes St, Edmonton QLD 4869

P: (07) 4040 3100
F: (07) 4051 1558

Wuchopperen acknowledges the traditional custodians of the land and 
pay our respects to Elders past, present and emerging, the holders of 

our culture, memories, tradition and hopes.

wuchopperen.org.au             WuchopperenHealthService               @Wuchopperen


